
ACC Requests UpdateNew ACC Request Process

A new, streamlined process will be in place to submit Arch Mods.

Starting 10/19, you will be able to submit requests electronically
through the resident portal (here) and track the approval status
from emails automatically sent to you. - No more scanning or
emailing.

How to submit request:
1. Go to the site above and register
2. Watch the video here. It will walk you through how to

submit an ACC request online!
3. Start submitting your ACC requests!
4. Watch out for email notifications on your project

status/updates!

If you need support registering to the portal,
please call our 24/7 Care Center at:

877-378-2388

http://bit.ly/RPLPRegisterTopLink
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fvh2wcyfbmw685jg%2F2020-07-30%252013.27%2520FSR%2520ARC%2520Owner%2520Training%2520.mp4%3Fdl%3D0&data=04%7C01%7CMaria.Enriquez%40fsresidential.com%7C5b605c7a7e5c49c4f5a508d977912045%7C82dc41969dae4650955505bccddbfd01%7C0%7C0%7C637672288969824017%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=oLiLz0aWDFNxoMgQZXosfFdETfkCuFpk%2FA79rWt5F%2Fg%3D&reserved=0
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